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Don’t be workshy
ARk b
Whoops! Working from home is detrimental to productivity, after

all

==

eF B
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i% B : The Economist July 1st 2023 edition Finance & economics

A gradual reverse migration is under way, from Zoom to
the conference room. Wall Street firms have been among
the most forceful in summoning workers to their offices,
but in recent months even many tech titans—Apple,
Google, Meta and more—have demanded staft show up

to the office at least three days week. For

a
work-from-home believers, it looks like the revenge of

corporate curmudgeons. Didn’t a spate of studies during

— FF 2 7 69 1% ) H L E BT,

Zoom G E| AW E . £ 8% N T B
Ewm, ERENE (£28N8) —H
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ZARE R (BB 3]) —Apple,
Google. Meta ¥ F——#F &K i T4
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NI R, XAEARKG AL L
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the covid-19 pandemic demonstrate that remote work was | g 7o g 3 on A & B AR TAE {242 0 R J
often more productive than toiling in the office? INE TR AR ?

[##C]
1. workshy /'w3:rk [a1/ adj. unwilling to work 1~ /& TAE &9 ; AT &ay; Wik ay

1 :
AP a K %

most of them are idle, work-shy, good-for-nothing

RABAFFFRN, REIF, —RARHA
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2. detrimental / detrr' mentl/ adj. [GRE|[GMAT [+ | it 2] [#£48] harmful 7 F 895 RAI4

%] : The policy will be detrimental to the peace process.

X HF NI F) T Ao A2

3. summon /'saman/ v. 5~ %) [% 5| i 2| to order somebody to come to you 3 %

1]: He was summoned before the board of directors.

R BRI EF A

4. revenge /ri'vendsz/ n. |%Wr| something that you do in order to make somebody suffer because they

have made you suffer & £ ; R L

5. curmudgeon /k3:r'madzan/ n. a person who gets annoyed easily, often an old person 2 A 3R89 A (% 45
ZHFAN)

6. spate /speit/ n. a large number of things, which are usually unpleasant, that happen suddenly

within a short period of time —if &, & —i% =

7. toil /to1l/ v. E |%5Fr| |4é—/\| IZE ‘*’I to work very hard and/or for a long time, usually doing hard physical work ( & B

) FF, FHAE
] : She toils tirelessly for various charities.

WKy BAP T W TR T A,

3t FZAL Ao bGP R, REAE,
Unfortunately for the believers, new research mostly runs FHAR K S 5B E R, £ AN

counter to this, showing that offices, for all their flaws, FRAGEH TG, (9B RE LTV,

remain essential. A good starting point is a working paper — R RBEFRE T — AR, ©

that received much attention when it was published in 72020 B AT « F 2 RA

2020 by Natalia Emanuel and Emma Harrington, then oo BN (YRR A Kk et
both doctoral students at Harvard University. They found A) RENSH 5% %, MARAN

an 8% increase in the number of calls handled per hour by | _ T B RAE TIN5 A B K I
employees of an online retailer that had shifted from | N\ e 5 T g5t 4b 32 69 & 55 4 3 38 o
offices to homes. Far less noticed was a revised version of T 8%, R, RV HAEE A

their paper, published in May by the Federal Reserve | s gyixiTpa & i AF 5 A48 a2
Bank of New York. The boost to efficiency had instead IR BITREE. BB N EWNLERR

become a 4% decline. TR T A% T .

@ Stella FIESPR @



The Economist — BI85, BSERIEEE 2023/07/04

[#C]
1. doctorial /'da:ktaral/ adj. connected with a doctorate 1§44 ; #5449

1% a doctoral dissertation 1%d-%24% 6

2. revise /rr'vaiz/ v. |VIJ %) GMAT] |%5Fr| to change something, such as a book or an estimate, in order to correct or

improve it 157, %17 (HF]. FHEF)
#7]: Have you got the revised edition of this textbook?
RA X AHA BT T 5?2
[#142]
1. run counter to : in the opposite direction to something; in opposition to something i& & ; 5. Hil Wik
#]: The company's plans run counter to local development guidelines.
%o ) B9t R B B He b KR N H 1 B,
2. forall : despite X% ; &
7] : For all its clarity of style, the book is not easy reading.

ER P BRI, (iR ATRES,

[(Kga]

A good starting point is a working paper that received much attention when it was published in 2020 by Natalia

Emanuel and Emma Harrington, then both doctoral students at Harvard University.

& F £F 3% 4 Agood starting point is a working paper, &H#: —ANRIAFEGA B R — 1 HF ARE

that received much attention when it was published in 2020 4 & &M &), 547k € working paper, &4 : & 2020
FRERZE 2Kzl (FFRMRE)

H ¥, when it was published in 2020 # Bt B]4RE, &4 : £ 2020 F K & 0

by Natalia Emanuel and Emma Harrington £ Ki&, &4: HABAHE « F A RFL3D « SR (L)

then both doctoral students at Harvard University & Natalia Emanuel and Emma Harrington &9 Bl4Z&, &% : % B4R

ARG RF T
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The researchers had not made a mistake. Rather, they
received more precise data, including detailed work
schedules. Not only did employees answer fewer calls
when remote, the quality of their interactions suffered.
They put customers on hold for longer. More also phoned

back, an indication of unresolved problems.

ARARFRAAE. MR, 1T 2]
T R RKAE, OLIEF M) TAEET )
ko R IAVEZANRETT L8
Wik, AN EZFH LT Rh,
L ZE P F0rR 2K, % AL
=W, X R B R RRR R AR R k.

[#3C]

1. rather /'raedar/ adv. |V_? é&| |§j %| |%Wr| used to introduce an idea that is different or opposite to the idea that you

have stated previously (3 TR ARG &) AR, Rf, @A

%] : The problem is not in the whole system, but rather in one small part.

FIRTAETENR L, MA— DI,

2. unresolved / anr1'za:lvd/ adj. (of a problem or question 7] A % 4% [¥]) not yet solved or answered; not having been

resolved & FIRA9; RAEEY; KLY
f]: These unresolved issues must be addressed.

X B R B9 9] R ol IR R R

The revision comes hot on the tails of other studies that
have reached similar conclusions. David Atkin and
Antoinette Schoar, both of the Massachusetts Institute of
Technology, and Sumit Shinde of the University of
California, Los Angeles, randomly assigned data-entry
workers in India to labour either from home or the office.

Those working at home were 18% less productive than

their peers in the office.

TR AR AT R, X
L RAFH T AL, REELIF
% 89 David Atkin #= Antoinette Schoar, ¥A
B AN K 52 & 45 BU AL 89 Sumit Shinde,
A AL2 BUEP L 69 3 N R A2 K KA D
NE I, ERIAEGARENRNE LT
YEEI A A = 7 1K 18%.

(3]

1. assign /a'sain/ v. |\1‘Jé}i

8] : They've assigned their best man to the job.

RAN G IR T A S a9 ARSI R T,

@ Stella FIESPR
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2. data-entry : the activity of putting data into a computer, for example, by using a keyboard. # 4&#r A\
(4]

1. on the tails of : following behind somebody very closely %44 ; %k A&

%] Next, the scientists put tiny cuffs on the tails of the mice and measured their blood pressure.

A, AHFRAVE RS i g e K6 RS LA E A8 05,
[ £424 A ] come/follow hot on the heels of something

#]: The news came hot on the heels of another plane crash.

NEERARRES —HENFRIBH R,

W A A2 Hr 2) B A DA, — S thif
Some of the co-ordination costs of remote work might BT B A A B K. B 2020 F Lk

reasonably be expected to fall as people get used to it. # B A REEIETE A Zoom.

Since 2020, many will have become adept at using Zoom, Webex. Teams X Slack. 122, %—/A
Webex, Teams or Slack. But another cost may rise over | % x a7 st A £ i o] 49 4645 f 38 Ao A
time: the underdevelopment of human capital. In a study | » RAWRRBRRL, 4] KEWH—T
of software engineers published in April, Drs Emanuel | % 3 g s T 42 )7 4 27 5 o , F2aRE
and Harrington, along with Amanda Pallais, also of +Fah AR AR B AR R B S K S
Harvard, found that feedback exchanged between | sy 2 3% o pg 3% 25 & 3 0, fEHEmAL T
colleagues dropped sharply after the move to remote Ve, Rl EZ 0 R AM R SR T .

work. Drs Atkin, Schoar and Shinde documented a | atin. Schoar #= Shinde Hiit. & T 42
relative decline in learning for workers at home. Those in | 1 Vet A S he At ARt F e, AR e

offices picked up skills more quickly. TNE B AN B e I T H4E

[3C]

1. adept /a'dept/ adj. [GRE|[GMAT [+ | [#2] [#£48| good at doing something that is quite difficult 4749 #%%89;

KAy
8] : He's usually very adept at keeping his private life out of the media.

BF T 18K T e FA £ F T B IR,
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5 LM EAR, TAETAET ARG A
I, AP GG AL R T VAE B I
AL a— AR5, AR K
R 35 o A7 &4 Ae AT 2013 SF
4o ILAEMARA Trip.com 89— K P H
T BARAT AL B9 IR P 8 TAEA R H 0t
BmAL TGRS T 13%
KT 2SR AR E T B, 2
HANKFEIRZFERLA: F—, i
X MG ERERA TR I I
BRI K, o AR ENRE; F =,
TREPENGRLAFLETZAATIHE, B
A

7 @ﬁi‘}ﬁ l%ﬁ Xﬁo

The origins of the view that, contrary to the above,

remote working boosts productivity can be traced to an

experiment nearly a decade before the pandemic, which

was reported by Nicholas Bloom of Stanford and others in

20138. Call-centre workers for a Chinese online travel

agency now known as Trip.com increased their

: X
performance by 13% when remote—a figure that continues

to appear in media coverage today. But two big wrinkles
are often neglected: first, more than two-thirds of the
improved performance came from employees working
longer hours, not more efficiently; second, the Chinese firm
eventually halted remote work because off-site employees

struggled to get promoted.

[3C]

1. contrary /'ka:ntreri/ adj. |94 [~ 4] [ %] %] different from something; against something 5 2 48 549 ; 48zt

28y ARREY

18] : Contrary to popular belief, many cats dislike milk.

HEwmeymEAR, FEBTERFW,

2. trace /tre1s/ v. to find the origin or cause of something i #; 18 %

1#]: Words have over the centuries acquired meanings not easily traced in dictionaries.

Zd THBSF, EHENA RS EFRIMZ LS D R R,

3. coverage /'kavartds/ n.[GMAT | A [# 2] the reporting of news and sport in the media #7 i 4 i

8] : The minister's resignation was given widespread coverage.

ARG EFIRT BT TR eRE

4. wrinkle /'rgkl/ n. a small fold that you do not want in a piece of cloth or paper (# 3 4% L
8) AR, R

). (figurative) | went through my presentation to iron out any wrinkles (= to correct any parts that were not quite
right).

AHRENKRERSET —i&, AALH LA M AR,

5. halt /ho:lt/ v. to stop; to make somebody/something stop ({£) 1Z.i, 1&F

@ Stella FIESPR @
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#]: The British government has halted fracking in England.
% B BUT L &7 L A 24 K R R kR .
6. off-site adj. taking place or located away from the site J~ M4y, TAEF AT sh6Y
%1 As most of our business is done on the phone, email and at off-site meetings, we didn't need our offices at all.
BT &G K3k AR B CE, LTI RS2 NT R, ENRAREZDIANE

(4% 2 4k]
1. Trip.com : Trip.com is a part of the Trip.com Group, a publicly traded Chinese company and one of the world's
leading providers of travel services. Trip.com group also owns Skyscanner and CTrip, two other well-known travel sites.
Trip.com & Trip.com % B &5 —2F%>, Trip.com 2B & —KAF LF &g F E N8, £ # R4 69RFIR 548 B Z

—. Trip.com % AL A Skyscanner #= CTrip iX P AN & 38735 B 56 o

[kxa]

The origins of the view that, contrary to the above, remote working boosts productivity can be traced to an

experiment nearly a decade before the pandemic, which was reported by Nicholas Bloom of Stanford and others in
2013.

&) F £ F 3% 4 The origins of the view can be traced to an experiment, & #: X AP & AGAZ R 7T VAL 7] B — /5%
5%

that, contrary to the above, remote working boosts productivity » Bl{zi&M &, M&F 39 theview, &H: 5 E&K
MEAR, TAETIAET ARG A F S GEAPY L)

H ¥+, contrary tothe above A K&, EH: 5 EEN &8 R

nearly a decade before the pandemic 7 & & &€ &, %45[&E anexperiment, &X: JAHATALTF8) (—NFER)
which was reported by Nicholas Bloom of Stanford and others in 2013 2 JER Fl P ZE MK &, M 4w 3L B an

experiment, &H: (538) dAfEH KF R EFLEMN « A &4f L1 AT 2013 F05

There is more to work (and life) than productivity. | T4f (Fe&£ %) WA TR, LiF
Perhaps the greatest virtue of remote work is that it leads | ZA2 T4 & K 4948 & 2 € fefE § L & e
to happier employees. People spend less time commuting, | . Af1LAEEE) Loy T,
which from their vantage-point might feel like an increase | #4189 A & kA, X TRRTCLEZF 7

in productivity, even if conventional measures fail to | 8948 7y, BPAEAE LA AR ik N

detect it. They can more easily fit in school pickups and | 2|, AT A £ K 5 & 5 42 HE4E % 7
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doctor appointments, not to mention the occasional lie-in
or midmorning jog. And some tasks—mnotably, those
requiring unbroken concentration for long periods—can
often be done more smoothly from home than in
open-plan offices. All this explains why so many workers

have become so office-shy.

TAEBEAEWML, AR REH

KRB EFGHRT , —RAES—4F A
RAREE KN ESE ETHESF—
(N W EWINE S &

o IR EX—HMBHET A LZXLS
NITRERXARNBREELEINE T,

[3C]

1. vantage-point /'veentid3 paint/ n. a point in time or a situation from which you consider something, especially the

past (GE—mh#Ray) WM&, FHik

2. pickup /'pikap/ n. an occasion when somebody/something is collected 4 A ; AXER 4 & ;

#W

3. lie-in / la1 '1n/ n. a time when you stay in bed longer than normal in the morning B i it

4. jog /dza:g/ n. a slow run, especially one done for physical exercise 1% # (454 H%)

5. open-plan / aupan 'plaen/ adj. an open-plan building or area does not have inside walls dividing it up into rooms 7

A XAy BT KAy, Kiam ey
#]: The firm's top managers share the same open-plan office.

N B 0B BRI HE AN R B — AN A 5 R &y AN

Indeed, several surveys have found employees are willing
to accept pay cuts for the option of working from home.
Having satisfied employees on slightly lower pay, in turn,
might be a good deal for corporate managers. For many
people, then, the future of work will remain hybrid.
Nevertheless, the balance of the work week is likely to tilt
back to the office and away from home—not because
bosses are sadomasochists with a kink for rush-hour tratffic,

but because better productivity lies in that direction.

Fgt, ZRAERIA, TILBEEAE
XIVEa e FETHH. Rilk, Lk

KA T RIER T#HE, oL Fe@g i
WAL —ETRENT S, A, *FiF

% AR, AR ITAE T XAHFER RS

8. R, TAER&-FHT A6 N

IR A
B A A ATEIE, X&) :d
WA IREY, mARR LT EZ ) T m)
BARE
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[3C]

8

1. tilt /tilt/ v. GMAT| |%57‘f| |7Tfi ‘3| to make something/somebody change slightly so that one particular

opinion, person, etc. is preferred or more likely to succeed than another; to change in this way &4 &) T ; 4% &) -+ 4R
#: he

#]: The conditions may tilt the balance in favour of the Kenyan runners.

XM S AR T R 3t R R HIEE) A A,

2. sadomasochist / serdau maesakist/ n. a person who enjoys hurting somebody and being hurt, especially during
sexual activity 76 E < EAE; (L45) M E T EIL

3. kink /kink/ n. an unusual feature in a person’ s character or mind, especially one that does not seem normal %% ;

BAk; A
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1) FERM

PV BHTRARADCE S RABRIE, (BXTT I

{ »iX A2 ISR BIEXTF s
PR . RIRTIEZF A~ VBIK, 5B P, KEIFHETM EHRIK

> Bl F el 2R e R I =B T FE

|: FADTARBSEET R
P AL IS 9B 3 RE 4B T PR

>R T E R g, BEETEIRR I
FEBDENRARB TEHHETE
> EAF i R R B E T IES TIEES

° _{>*%®lw»ﬁwhxmaﬁ
> T 1E JE 64875 AE 132 /o o = 1

2) RH#
v KR

productivity

Working from home is detrimental to productivity
B K TAFRA T TAEF
efficiency

The boost to efficiency had instead become a 4% decline.

REHEHERARERT 4% T

R4 productiveness

1#]: Cost and productiveness is the standard of measuring the management performance.

Flk(uz!& ’:J »’($7€ﬁ-«m xf(é’]f%%%ﬁ/&o

v A
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problem

More also phoned back, an indication of unresolved problems.
£ HHANTATRER R, KRR A FEE
wrinkle

But two big wrinkles are often neglected

{8 # AN K P AL 4% % A B AL

H A issue/question/matter/subject/trouble

17 . All technical issues have now been resolved.

WA, PIAEKPADTHEX.

3) —A%E L
v’ trace
v\ L% J% &) : The origins of the view -** can be traced to an experiment iX ## &

éﬁi/j‘?_}-b{ zfﬂﬁlj"/\ﬂ‘q,L

v
@ to find the origin or cause of something £ #]; i& 5T
Words have over the centuries acquired meanings not easily traced in dictionaries.
ZETHEF, @iENOR LS LAFRZTEAT I RR,
@ to find or discover somebody/something by looking carefully for them/it & ; & %|; X
W BIR
Police are anxious to trace the owners of a car parked near the scene.
25 & TRIIFANSGE £,
@ to follow the shape or outline of something &5, 4 & (#H)

She lightly traced the outline of his face with her finger.

@ Stella FIESPR @
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Yo 5% 52 1 ) F 15 K RR AR IR 69 B BT
@ to copy a map, drawing, etc. by drawing on tracing paper (= paper that you can see
through) placed overit (A#EAKEZARE, 2aF L) A4, #HE
She learned to draw by tracing pictures out of old storybooks.

WA HRERFR LB ERFL S,

v’ coverage

v’ X F /)R a): afigure that continues to appear in media coverage today X AN# 5

E A R AR BEARIRAE P i HL

v B
@ the reporting of news and sport in the media #7 i g &
The minister's resignation was given widespread coverage.
HRGHFIML BT S 2o IRE
@ the range or quality of information that is included in a book or course of study, on
television, etc. (¥, RAEF I, ©AFYW) FLEH, FLAE
The volume offers incomplete coverage of the history of philosophy.
ZAERRTEREHF L,
@ the amount of something that something provides; the extent to which something covers
an area or a group of people REH K F; BELH
Immunization coverage against fatal diseases has increased to 99 per cent in some countries.
AE—RER, MBS RROELREEFCLIRSE 99%.
@ protection that an insurance company provides by promising to pay you money if a
particular event happens (#&&/2 8] 89) &%
Medicaid health coverage for low-income families

STARACN K e 69 [ J7 PR 1%

@ Stella FIESPR @



The Economist - JERRNANMSE, HREHRE
4) 455 I

v HERRAY

v XFRE:

For many people, then, the future of work will remain hybrid. Nevertheless, the balance of the
work week is likely to tilt back to the office and away from home—not because bosses are
sadomasochists with a kink for rush-hour traffic, but because better productivity lies in that

direction.

v oaR.
The future of -+ will remain hybrid. K& & &9--- 332 R 449

Nevertheless, the balance of -+ is likely to tilt to *+= A, - 69-FH T fe & &4+

v BT
The future of education will remain hybrid. Nevertheless, the balance of education is likely to
tilt to information technology. The application of information technology can improve the
efficiency of education, reduce the cost of educational inputs, and achieve better teaching and

learning results.

Kk RE T G RRE

R, AZEQ-FHT RS ® ) FI44.

BUR QR BCR A B AR T R ACHAFE T HOPERKRRER /) 09 L. 122, fibidiz
B, MR E T IR A4 F BT, AR — T R,
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5) FAiAEL

A8 FM—I 5 BN
1. conference room ABE
2. remote work i AE TAE
3. human capital AT
4. performance £33 4
5. promote &+t
6. open-plan office TR XA E
7. work week TAE

@ Stella FIESPR @
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